MED CMU Quality Fair 132911 2568 a7 6

Ui 10-12 WNAINow 2568 B RaIUIZTUTU 2 01N THUTIN

Spiritual Health Care zﬁ@lmﬂﬂwqﬂi‘mj

LA IUATIHIa T UL ARINIFINIW LWadaaaqMAINLINTIN I
1 1 U 1 I :§/ CVI
PHALANNIATIIN UAABNIETIAUANNRNTIUAEIDU

un.a13nnl AnYRna
ANTINUIAFNITUTUTDIAUA WA TUNG UG (ATN.)
LAy IUSNIAUAMN B IAMEIIMEAENS 1 InedeLTedl
MED CMU Quality Fair a5e7i 6 Uszand 2568
“Artificial Intellicence (Al) Synergy for Quality and Sustainability”
o ViosUseaudu 2 01p9SeuTu
12 we)Aan1gu 2568 1381 9.00-10.00 u.



m\

Spirituality - 9@ W

v v

L?Jut%aawaamwﬁﬁm‘lmga JAIH LNART SUNAYDU
SH1UAUY tNanany LaiRuwAa?
WWulSa92a9n NI ludedntniia

[~ dl 0 9 U
LUuLsaaﬂaomsmungmﬂ‘lu
[~ r.": 1 [~ ¢ﬂ. P=Y
Lﬂmﬁawaaqmm LUuLsaaﬂmqﬂuﬂm
Lﬁ‘]umwmmsnﬁaz‘lﬁmwﬂuwLtﬁﬁﬁmttaznnﬁe
[~ s [~ d: o do
Lﬂu‘quwaamﬂ‘lu MU ULSDIYDINAIBIG
WU NIUANAENSTaINISANRUTIRDLNANN AU
AUAIIHNIINLAYSBU LLAaZAIIHITN LUAILS

“ ] ]
tUu inner resource for healing

MED CMU Quality Fair 152971) 2568 @591 6 4l 10-12 waaimon 2568 t Wasulszaudu 2 srensiduusan



R HAILAN D [P
2 b u \1 8 & )
g 2 Crass g :
) & %) &

flu“ e By et

Aaa. oy “aunzvnedayan”

dnamnwlumsith laswes i Tagdu 1 ladie snumnufuads
g defangauaziimuge faslarhium Wuenuduiugidoales
AuBuuazsssuend aunsaguanues SHuduindoultiindianiiiiona
ANANANLANENaaNNaNBuazdns MWL STILAL

winAsvinauie

) duadudnoamnlumssuisuazuaniUdonisaudifoasns
antang [aderiuuasiu (empathy)

2) auuauuma‘[wLLavammmeaﬁqmwmaﬂa

3) AusBuAsILMSEIUSIRoa v andnTnme SuvinlUd
mMswasuutaadaszuuua laseashe (system change)

MED CMU Quality Fair 1sza11) 2568 A5IN 6 Fufi 1012 woadmuw 2568 o ﬁaoﬂ‘s:@ufu 2 ensiSuusI



P 59"
A
N

N B TiialLAND [P
E)u,\un' & \%

\ Cl ASS | =
5 I D <=

R

Y1
WAUNITARANUQY

(care plan)

A15AUNIATNNUNY LUNAUNY
LATANULYIULE

(@ search for meaning, purpose, and connection)

A\ 4

IANIFAUAIIUNNTNIIAY Y6l
lanswensmis@ndgysyad
(A5N51 AMUNIN &R) VaUae

(@ddress spiritual distress & utilize a patient’s
spiritual resources)

MED CMU Quality Fair 152911l 2568 @371 6

v

daLESunN15UNUALLUUBIASAN

(promote holistic healing)

AU 10-12 wnadnuw 2568 o Wadnlstautu 2 aesiSousI




avadsznavdriaguaimslivadigyislwusnisgean 18 [w)

-V

Holistic Approach

Patient-centered Care

Meaning & Purpose

Spiritual Distress

Resources
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e 9o Service To Humanity and the Planet
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Internal Cohesion
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Building Internal Community
Shared values, vision, trust, commitment, integrity,
passion, transparency, humour/fun
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Continuous Renewal and Learning
Courage, accountability, adaptability, empowerment,
teamwork, goals orientation, personal growth
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High Performance
Systems, processes, quality, best practices,
pride in performance. Bureaucracy, complacency
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Employee Recognition
Loyalty, friendship, open communication, customer
satisfaction, friendship. Manipulation, blame
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Shareholder value, profit, organisational growth,
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IHI Framework for Improving Joy in Work

Physical & Psychological Safety

Real-Time Measurement

Meaning & Purpose
Wellness & Resilience

Happy
Healthy
Productive

Daily Improvement Choice & Autonomy

Managers & Core Leaders

Camaraderie & teamwork
ANV WD UAN ANNAUNUSTAG
ANSHALLAZAL

Recognition & Reward

Senior Leaders

Participative Management
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NHS Listening into Action (LiA)

Base on a powerful 12-month journey, this is a way to systematically
empower your staff to take action where it matters.

1 Creating a Movement
Set-up and Launch
Baseline Measures

High Profile
Communication Campaign

2 Engaging Our People
LiA Pulse Check (15q 2m)
1000s of Ideas for Action
CEO-Led LiA Conversation
with Staff

4 Proving the Impact
Measurable Results

Pass It On Event

1000s of Powerful Stories
of Staff-Led Change

3 Focusing on Action
100s of Quick Wins

Bureaucracy Busters (uaagilaiin)

LiA Pioneer Teams on High
Impact Actions

https://www.listeningintoaction.co.uk/index.php/process
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7. The Law of Dharma or Purpose in Life (n)u#9s3snznsatinuanglnzia)
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5. The Law of Intention and Desire (nfUnIANNINBUATAMNLTITAWI)
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3. The Law of Cause and Effect (NJ)U#INIH NIDNHUAILAAUAZHA)
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4. The Law of Least Effort (nguwgniangnaalinasiiga)

safndolusnandundn
ANSLANHIDIUIR
ANIMIUAND NN DU

WuASNUNNSIINYE
WunsduiUdoanasni
Funsldnwssnuluymeiiasuan

ANTUANUINTHONSUNN KD ks
msnsevhillAaann WANUNSUANULAVTIR
ANNnaNAduLaENMNSh i W IgasvassseBeiisiosns

HaNIUNNTINAIRINA
1 A o
agdnawilng
' Y 1 (-4
TailBasgrsiisasnnlimiln AR R S IR R AT
anwaznndynilaglainaiilng

(wasmndyniAalana) , -
Taidnilasarnunnzasan

'Y YR A A 'y
liaasnslidanizansannogas

Deepak Chopra “The Seven Spiritual Laws of Success” (W#i Ina@ns9 wia)




6. The Law of Detachment (ngu#9n131/aae119)
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2. The Law of Giving (NU#IN13 IRLAEN1I1)
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Pain vs. Suffering

Pain Suffering
¢ First Arrow * Second Arrow
* Inevitable * Optional
* Sensation * Pain + resistance
* Impermanence * Attachment to the
(Sickness, old age, outcome
death) is inherent in (Avoidance/Clinging)

human condition
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Human Growth & Inner Powers

Power of Appreciation
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Inner Development Goals (IDGs)
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Inner Development Goals (IDGs)
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Ask Me 3
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Patient’s Personal Record
Collective Sensemaking
Somerville Protocol for Preserving Patient’s Sleep
Compassionate Care Bundle

Patient & Family Engagement
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HOPE spiritual history tool

H: Sources of hope

O: Organized religion

P: Personal spirituality &
practices

E: Effects on medical care
& end-of-life issues

Source: Al-Ubaidi, Basem
Integrate of Spiritual Needs into Patient Care
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FICA Spiritual Assessment Tool Ol

Faith

Important

Community

Address/
Action

F: What is your faith or belief?
* Do you consider yourself spiritual or religious?
* What things do you believe in that give meaning to your life?

I: Is it important in your life?
 What influence does it have on how you take care of yourself?
 How have your beliefs influenced your behavior during this illness?
 What role do your beliefs play in regaining your health?

C: Are you part of a spiritual or religious community?
* |s this of support to you and how?
* |s there a person or group of people you really love or who are really

important to you?

A: How would you like me, your healthcare provider, to address these

issues in your healthcare?

W 1
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Care
Opinion

What’s your story?

Tell your story About us

Tell Your Story
Tell us about an experience of health
care care within the last 3 years.
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Non-medication Pain Management

Distraction techniques
® Play and activities: interactive toys, bubbles, art, or music
¢ Storytelling and media: reading a story, video games, or television

® Singing and music:

Relaxation and comfort techniques

® Gentle touch: Gentle massage, holding, or a warm belly rub

® Positioning and environment: minimal stimulation, warm blanket
® Breathing: guided deep breathing

® Cuddling (na8®): cuddle with a favorite toy

Physical comfort and support

® Heat or cold: cold pack, warm compress or heating pad

® Support and routine: continue normal activities

W 1
Qs =4
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Patient Preference Nava

nsuszian patient preference Lﬁ'au‘sn%’u

1. Care and treatment goals

® Level of involvement in decision-making: ANADINIITIHNITIINAATW LD

® Priorities for outcomes: Qmmw%’%m Vs msﬁmamﬁﬁ?ﬁm, comfort, & independence.
® Specific interventions, end-of-life care

2. Communication and information

* Communication style: azhaauﬁﬂﬂﬁ%aazhaasqﬂﬁtﬁﬂ%dw

¢® Communication support: ﬁaﬁﬂﬁﬂsl%ﬂﬁia'aﬂ’]‘s (ﬂ'ﬁv[ﬁ?m NNTNDILA N1INA N1W)

* Involvement of family and friends: AI1NABINIIIHATOLATITINTLS AAAALIUAN.
3. Hospitalization experience

¢ Availability of staff: NIINULNN aﬁtazw g1u|

* Comfort and privacy: an®#aeiad ANNLUFIU N15IANITANLIA

* Systemic efficiency: ﬂ‘szaﬂ%mw‘l%m‘sﬂsxmum‘sg}u,a STULIIANIADINDY TN

* Cultural and religious needs: ANNADINITATNWBDINNT IVKSITHN AIFWT DONRINA ).
* Personal and social needs: N3 133IA éaaﬁum&u Tasuiifinanan1siuamIas 1w
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(humanized health care)

= 'y, I~ o e o
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(spirituality)
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Component of Compassion
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Empathy &
Understanding

Patient-centered
Communication
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Respect & Dignity
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Alleviating Suffering

Building Trust
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Kathryn talks about her experience following an incident where she was harmed when
her cannula was not flushed following surgery, leaving her close to death and temporarily
paralysed. She describes how openness and having the opportunity to be part of the solution
meant that the investigation process didn’t exacerbate the trauma of the event.
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Spiritual Needs for Some Populations

Patient Population Spiritual Needs

Life-limiting iliness Feeling of isolation, anger, guilt, sadness, suffering, denial

Chronic illness

Mental illness

Cancer

Meaning & purpose of life, hope, reconciliation & forgiveness,
addressing the fear of dying, connection & belonging

Creating purpose, addressing spiritual struggles, finding
support, integrating spirituality into treatment, practice to find
peace

Finding meaning and purpose, hope, connection &
relationship, religious practice, peace and acceptance
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Spiritual Needs for Fragile Elderly

Spiritual Needs Approach

Meaning & purpose reflecting on life's journey, validate their life
Hope & peace Encourage expression of feeling

Connection with higher power, Respect spiritual practices, facilitate
community/loved one, nature  connection

Forgiveness: self, others
Feeling loved unconditionally ~ Offer comfort & presence

Acceptance of limitation & Focus on remaining abilities
change
Expression of faith/belief Listen actively & empathetically

Dignity & respect
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Depression in Elderly with Hormonal Change
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*  ANITTBNLATIVLULRINIANDTE T9D1ILNAIIN physiological changes 393119 hormonal shifts
2. 91AIWBINIITHNLAIITUNIBTDI LN (Antidepressants interfere with hormones)
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3. Compounding the loop
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THE DIFFERENCE BETWEEN PROMS AND PREMS

PROMs

Full term Patient-Reported Outcome Measures

Tools used to measure a patient's
Definition perspective on their health, quality of life,
and the impact of treatment

Evaluate the effectiveness of treatments
Purpose or interventions from the patient's
point of view

Questionnaires used SF-36, EQ-5D, PROMIS, custom surveys

Health, quality of life,
impact of treatment

https:/Avww.insidercx.com/blog/proms-and-prems

PREMSs

Patient-Reported Experience Measures

Tools used to measure the patient's
experience of healthcare services, such as
their interactions with healthcare providers,
access to care, and overall satisfaction

Help healthcare providers assess the quality
of the care experience and identify areas
for improvement

HCAHPS, NHS Friends and Family Test,
CARE Measure, custom surveys

Experience: interactions,
access, satisfaction

INSIDER




| CARE Patient Feedback Measure for |

The CARE measure, a relational questionnaire,

is an example of a PREMs (Patient Reported Experience Measures) tool

Please rate the following statements about today's consultation. https://www.bjaed.org/article/S2058
-5349%2817%2930058-6/fulltext

Please mark the box like this n with a ball point pen. If you change your mind just cross out your old response and make
your new choice. Please answer every statement.

Very Does
How good was the practitioner at... Poor Fair Good Good Excellent Notapply
1) Making you feel at ease
(Introducing him/herself, explaining hisfher position, being
friendly and warm towards you, treating you with respect, L] ] L] L] L] 6) Showing care and compassion
not cold or abrupt) (seeming genuinely concerned, connecting with you on a

human level, not being indifferent or “detached™)

gioon 1. vihT¥mausdnougu
2) Letting you tell your “story - Y%, o
(giving you time to fully describe your condition in youro' 2. 13 Q‘Ia AR aet‘ﬁﬁ]ﬂ,ua’] SN 7) Being positive

o e e o Grene e 3. sulasui e e,
3) Really listening

e ooy | © Sominss ooy

. 1 (fully answering your questions; explaining clearly, giving

4) Being interested in you as a whole person 6 W6 ﬁq care & Compassion s

(S8l Teiewant detaie Shdt your j;fe your /. 4 Lammﬁ@qmﬂ m5alUn5930 B e

| i 8. 98unudasingg g anLan o b e ek e el

) eomenuricating et halahe had sccursy dersioos. O+ TIMFBIARAQUARUAWAUBI |40 1raking = ptan of action with you

your concerns and anxieties; not overicoking or dismissi 1) gL L 5]1_‘]’ B ﬂ']'i'i"]uﬁ‘]_jﬂm (discussing the oplions, invalving you in decisions as much

anything ) as you want to be involved; not ignoring your views)

1Y F_Y P Bl ? A R e A a® e N L e S e



FOCUS AREA FOR 'IHI-.]'AS[{ ] .
FACE civision  FORcE Focus Area for Compassion and Ethics

FOR
GLOBAL HEALTH

https://www.taskforce.org/face-about-compassion/

Our approach is informed by neuroscience, psychology, & contemplative science.

We focus on three ~_sential elements of compassion:

Cognitive awareness of] Emotional resonance A commitment to
suffering ith the suffering person alleviating suffering
I |
Awareness Empathy “

» Patient-centered observation  Cognitive empathy « Competence & safe clinical care
 Contextual understanding  Emotional empathy

* Proximity to suffering - Validation of experience

Personalized and timely intervention
Empathetic communication & advocacy
« Human connection & support

Google Gemini * Follow-up & continuity



Virtuous response
AMSNDUAUDIDL N
AEUSTTH

Relational
communication
Asdoansath
ANNduNuUS

Attended to needs
Asld lamnudosns

Seek to understand
wamANuh A

Relational space
AU NNINAUS

4. Attentive
15. Sincere

1. Feel cared for
2. Genuine concern

3. Communicated sensitive

6. Very supportive
8. Spoke with kindness

10. Behaved in a caring way

13. See my perspective

5. Provided comfort
7. Provided care

9. Saw as person

11. Really understand needs

12. Good relationship
14. Warm presence

1. Express sensitivity,
caring, compassion
6. Gain trust

4. Listen attentively

5. Convey information,
understandable

8. Comfortably discuss
Issues

11. Communicate, timely
& sensitive

3. Consider effect of
iliness
7. Involve in decision

9. Treat as a person
2. Understand emotional
need

10. Show respect
12. Spend enough time

Gain trust

Care &
compassion

Personal need
Emotional well-
being

As a whole
person

Pain control
Timely treatment
Check frequently
Plan of care
Prof. image

Support spiritual belief
Access to spiritual
support

Excuse shortcoming
Inner beauty

Outside connection

Encouraging
Appreciating P&F
Considering of
personal needs
Being empathetic

Dealing with difficult
Issues

Sense of humor
Unconditional love



Provider: Capacity for Compassion Scale (CCS)

Motivation and
compromise
dimension

Presence
dimension

Common humanity
dimension

Self-compassion
dimension
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MONITORING

ORCGANIZATIONAL FOUNDATIONS
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DATA COLLECTION

STRATEGIC INPUTS

INCREASING CO-CREATION

Leadership

+ Commitment to change

+ Leadership vision and behaviors aligned
with PFEC

* PFEC as strategic priority

Levers for Change

* Assessment of current state

* Change champions

» Industry, business, policy and payer
incentives for PFEC

Patient and Family
Engagement Framework

https://nam.edu/wp-content/uploads/2017/01/Harnessing-Evidence-and-Experience-to-Change-Culture-A-Guiding-Framework-for-Patient-and-Family-Engaged-Care.pdf

Structures

* Shared governance

* Promoting transparency, visibility & inclusion
among personnel and patients/families in
design, improvement, and research
activities

* Interdisciplinary and cross-sector teams

* Cross-continuum collaboration

* PFEC-aligned personnel management
practices

= Built environment that facilitates PFEC

Skills and Awareness Building

» Training to expand partnership capabilities
of healthcare personnel and patients/families

* Development, sharing, translation of
research

Connections

» Connection of skill-building for
personnel and patients/families

» Experiential learning

+ Connection to purpose

Practices

* Promoting patient and family engagement

» Attending to the emotional, social
and spiritual needs of patients/families
and personnel

* Engaging patients/families in research
activities
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PRACTICE OUTPUTS

CONTINUOUS FEEDBACK

Better Engagement

= Patient/family activation

+ Increased family presence

* Increased feelings of autonomy
* Reciprocal relationships

Better Decisions

* Improved health confidence
* Improved decision quality

Better Processes

* Improved care coordination
* Culture of safety

Better Experience

* Improved sleep

+ Reduced stress

* Improved communication

* Decreased grievances and malpractice claims
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ENGAGEMENT OUTCOMES

Better Culture

+ Joy in practice

* Inclusive culture

* Increased compassion

* Improved experience

* Improved staff retention
* Reduced burnout/stress

Better Care

+ Care plans match patient goals

* Improved symptom management
* Improved safety

* Improved transitions

* Decreased readmissions

* Reduced disparities

Better Health

* Improved patient-defined outcomes
* Increased patient self-management
* Improved quality of life
* Reduced illness burden

Lower Costs

* Appropriate utilization and length of stay
* Improved efficiency

* Appropriate spending

+ Better value for patients and families


https://nam.edu/wp-content/uploads/2017/01/Harnessing-Evidence-and-Experience-to-Change-Culture-A-Guiding-Framework-for-Patient-and-Family-Engaged-Care.pdf
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